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As part of our service to young people, Jigsaw is required to gather personal data, and in many cases some of that personal data will be sensitive in nature. It is important that the young people we serve are informed and feel comfortable about what we do with their personal data. We have created this policy for that reason.

This policy is written in accordance with regulation EU 2016/679 (The General Data Protection Regulation or “GDPR”) and the Data Protection Acts 2003-2018. It explains how we use the personal data that we gather from our service users.
If you have any questions about our privacy policy and the data we collect, please contact us at:
Data Protection Officer
Jigsaw, The National Centre for Youth Mental Health
16 Westland Square
Pearse Street
Dublin
D02 V590
Email: data.protection@jigsaw.ie
Telephone: 01 472 7010

Who we are
Jigsaw is a youth mental health service. 

What we do
Jigsaw provides therapeutic support for young people’s mental health. We provide our services both online and in person in our services around the country, to younger people aged 12-25.  Jigsaw is a free service and is completely voluntary. Service users have the right to refuse the services of Jigsaw or stop attending at any time.  

What personal data do we obtain and process?
· Names of young persons and their parents/guardians where the young person is under 18 years of age
· Contact details
· Sensitive mental health information and information which a young person might choose to share with their clinician.


What legal basis do we have for obtaining and processing personal data?
Jigsaw obtains and processes personal data under several legal bases as permitted by the articles of the General Data Protection Regulation (GDPR):

· Consent (Article 6(1)(a) and Article 9(2)(a)) when you or your parent/guardian explicitly agree to sharing your personal data with us. You have the right to withdraw your consent at any time.
 
· Legal obligation (Article 6(1)(c)), where for example we may be obliged to  disclose your personal data to Tusla under child protection laws.
 
· Public interest in the area of public health (Article 6(1)(e), Article 9(2)(h)).

·  Vital interests (Article 6(1)(d), Article 9(2)(c)) where it is necessary to share your personal data to protect your life or health.
 
· In some cases, we obtain personal data via referrals from third parties such as GPs or schools. In these cases, we may process your data under legal basis Provision of health or social care (Article 9(2)(h)) 

These legal bases ensure that we can process your data appropriately even when your consent is not the primary basis.


With whom do we share personal data?
Jigsaw clinicians may obtain or share important information under Article 6(1)(e), and Article 9(2)(h))  (obtaining from or sharing with GPs, mental health services, Tusla for example, as necessary). 
If a Jigsaw clinician thinks there is a need for a different type of support, they may make a referral and share personal data with another service. Clinicians will always talk to young persons about this first.  
If a Clinician is concerned that a young person have been or may be at risk of harm, or that another person has been or may be at risk of harm it is their duty to speak with a parent/guardian/next-of-kin or professional for the safety of the young person. 
Jigsaw may use a provider called DocuSign to obtain consent from service users. Docusign do not store or share personal data.
 If service users engage in video-based sessions, Jigsaw use an application called Microsoft Teams: Microsoft do not store or share personal data. 
From time to time, Jigsaw avails of data management services to aid their work. These service providers may be based outside of the European Union. Jigsaw will ensure that appropriate contractual arrangements are in place with such providers to ensure the safety, security and integrity of the personal data.

How do we store personal data? 
Jigsaw uses an electronic health record known as iaptus to store personal data of people who engage with Jigsaw clinical services. This system is managed by data processors, Mayden House, based in Bath, UK. Jigsaw has a Data Processor Agreement in place with Mayden House. Mayden House uses sub-processors who are held accountable to the personal data by the same terms which govern the Data Processor Agreement. Mayden House do not share any personal data gathered by Jigsaw other than what is governed by agreement. The agreement with Mayden House is governed by Irish and EU law. Mayden House will not transfer personal data outside of the EEA or the UK.
Jigsaw will ensure that information is stored and used in strict compliance with the Irish Data Protection Act (2018) and the General Data Protection Regulation (GDPR 279/2016).
Data that does not identify services users, i.e. not personal data, may be archived and used by Jigsaw for audit, evaluation and scientific research purposes to ensure that Jigsaw is working well for young people. 

How long do we store personal data?
Personal data will be stored for no longer than 7 years after the end of availing of services from Jigsaw (if service users are under 18, personal data will be stored for 7 years from when they turn 18).


Data Protection Rights
Jigsaw assists its data subjects in upholding their data protection rights, such as:
Right to be informed of Jigsaw’s use of their personal data
Right to access their personal data
Right to request erasure of their personal data
Right to object to processing of their personal data
Right to rectification of their personal data
Right to request restriction of processing of their personal data
Right not to have their personal data used for automated decision-making or profiling
Right to Data Portability
Requests should be sent to Data.Protection@jigsaw.ie

Right to complain to the Office of the Data Protection Commission through their website: https://forms.dataprotection.ie/contact 

If you are under 18, your parent(s) or guardian(s) may request access to your data under GDPR. Jigsaw is legally required to respond to such requests in accordance with data protection law. While this policy outlines your rights, how we handle such requests is governed by statutory obligations, and in Jigsaw we follow our own Data Subject Request policy to ensure we handle the requests in line with those statutory obligations.
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